Unit Assessment Report - Four Column

Foothill College
AU - Student Development and Instruction

Administrative Unit SLOs (AU-SLOs) Means of Assessment & Target / Tasks Assessment Findings Action & Follow-Up
AU - Student Development and Instruction - Assessment Method: 09/09/2011 - Agree = 28.7% 09/12/2011 - Add acting VP SD & |
1 - Support Deans/Directors - Student Spring 2011 a survey will be distributed to all Strongly Agree = 4.6% through December 31, 2011.
Development deans and directors receive Faculty, Staff and Administrators containing Reevaluate situation by November
support, guidance and advocacy for their a question for each AUO with 5 possible Total = 33.3% 30, 2011.
programs and services. responses: Strongly disagree, Disagree, Note - 46% responded with "Not Applicable/Other"
Year(s) to be Assessed: Agree, Strongly agree and Not Result:
2010-2011 Applicable/Other. Target Not Met
2011-2012 Assessment Method Type: Year This Assessment Occurred:
Survey 2010-2011
AU-SLO Status: Target: Related Documents:
Active The target is to achieve an 80% agreement Spring 2011 AUO Survey Results
(Agree or Strongly Agree) rate among all
respondents.
AU - Student Development and Instruction - Assessment Method: 09/09/2011 - Agree = 29.9%

2 - One-Stop Shop - Students experience a  Spring 2011 a survey will be distributed to all Strongly Agree = 4.6%
service oriented one-stop shop environment Faculty, Staff and Administrators containing

when interacting with student service a question for each AUO with 5 possible Total = 34.5%
program and services. responses: Strongly disagree, Disagree, Result:
Year(s) to be Assessed: Agree, Strongly agree and Not Target Not Met
2010-2011 Applicable/Other. Year This Assessment Occurred:
2011-2012 Assessment Method Type: 2010-2011
Survey
AU-SLO Status: Target:
Active The target is to achieve an 80% agreement
(Agree or Strongly Agree) rate among all
respondents.
AU - Student Development and Instruction - Assessment Method: 09/09/2011 - Agree = 36%
3 - Holistic Approach - Student services Spring 2011 a survey will be distributed to all Strongly Agree = 4.7%
faculty and staff understand and follow the  Faculty, Staff and Administrators containing
integrated approach to service delivery a question for each AUO with 5 possible Total = 40.7%
addressing the student through a holistic responses: Strongly disagree, Disagree, Result:
lens. Agree, Strongly agree and Not Target Not Met
Applicable/Other. Year This Assessment Occurred:
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Administrative Unit SLOs (AU-SLOs)

Means of Assessment & Target / Tasks  Assessment Findings

Action & Follow-Up

Year(s) to be Assessed:
2010-2011
2011-2012

AU-SLO Status:
Active

2010-2011
Assessment Method Type: Related Documents:
Survey Spring 2011 AUO Survey Results

Target:

The target is to achieve an 80% agreement
(Agree or Strongly Agree) rate among all
respondents.

AU - Student Development and Instruction -
4 - Efficiency and success. - Maximize
personnel and resources in Student
Services to support student access,
retention and success.

Year(s) to be Assessed:

2011-2012

AU-SLO Status:
Active

Assessment Method:

Through collegial discussion and evaluation
in Fall 2011, determine organizational
structure to best meet SS Division goals of
student access, retention and success.
Assessment Method Type:
Discussion/Participation

Target:

By Winter 2012 develop plan for re-
organization of Student Services Division.
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