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*Indicates regulatory language (either State requirement and/or Academic Senate guidance)

1. Regular & Effective Contact 
a. Attendance documentation
i. *Faculty must record a weekly academically related activity such as discussion forum posting, online quiz, reflection, assignment, exam, email, field trip, telephone call or electronic communication at least through week 7 or the drop with W deadline for each student in an online class.
b. Regular and effective contact between faculty and class/students
i. *Instructor response time to course-related, student-initiated communication: standard needs to be 24-48 hours M-F under normal circumstances. 
1. Instructor needs to inform students and provide them an alternative method for resolving issues if instructor will be unavailable and/or non-responsive for more than 2 days. 
ii. *Instructor-initiated communication: standard needs to be that the instructor is visibly engaged with the class on a weekly basis.
1. The course design needs to include a discussion forum (or the equivalent) within the course management system (or an agreed-upon course delivery system), in which the instructor is visibly present and actively monitoring the discussions at a minimum on a weekly basis. 
2. Other examples of ways an instructor can be visibly engaged with the class:
a. Announcements which are substantive, contemporaneous, courteous and appropriate/relevant to the subject matter are sent to students at least once a week. 
b. Instructors foster a student-faculty relationship conducive to learning through the use of communication methods such as:
i. Discussion and/or chat forums in the approved Course Management System with appropriate facilitation and/or substantive instructor participation. 
ii. Personal communication with students (private messages, email, phone). 
iii. Individualized and timely feedback of student work.
iv. E-Portfolios/Blogs/Wiki for sharing student work in progress with feedback from fellow students and faculty

2. Faculty Presence in Delivery of Content
a. The instructor’s own voice and his/her own original content has to drive and shape the course narrative (content). 
i. Examples of ways an instructor’s own original content can drive and shape the course narrative: 
1. Instructor-authored content in modules in the form of text and images, video, audio, original PPT (*adhering to Foothill’s accessibility standards, which can be found at: http://www.foothill.edu/fga/accessibility.php) 
2. Instructor-authored assignments and assessments (e.g. tests & quizzes). 
3. Instructor-authored announcements (see above under regular and effective contact). 
4. Instructor-authored discussion topics and responses. 
5. If publisher's content is used (e.g. PPT, video, tests and quizzes), it is integrated with the instructor’s own material in the modules and assessments. 

3. Assessment 
a. Assessments should clearly evidence a commitment on the part of the instructor to match the curriculum and learning objectives, as well as the instructor’s own course content, and provide the students with meaningful feedback in a timely manner. 
b. Assessments should clearly evidence a commitment on the part of the instructor to minimize opportunities for cheating and promote academic integrity. 
i. Examples of ways an instructor can minimize opportunities for cheating and promote academic integrity:
1. Require frequent assessment activities throughout the duration of the quarter. 
2. Utilize a variety of assessment types, some of which utilize the Course Management System’s built-in technology to minimize cheating, such as randomized questions on all exam types and randomized answer order on objective exams. 
3. Require a proctored exam. 
4. Provide students opportunities for self assessment. 
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