Remote Work and Instruction Support Documentation

*IMPORTANT NOTICE:
-There are no ETS staff on campus for evening classroom support.
-Employees who have moved to remote work and are now returning back to campus again should expect to return to their similar
work environment if that environment will still work for them. Changes to location, technology equipment, and phone extension, etc.
are subject to approvals and prioritization by their Supervisor, FF&E, and ETS.
Instruction
Online instruction resources for faculty FH
Online instruction resources for faculty DA
Canvas FH

Canvas DA

Voice and video communication
Zoom

Zoom Security Best Practices Recommendations

How to update Zoom (**important for security reasons)

Jabber **Please read this important Jabber note first

Telephone options information and FAQ

Voicemail greeting: How to change (see Setup Option 4 to record/switch greetings)

Software
Office 365
MS Office Suite
Adobe Sign
Adobe Creative Suite for faculty and staff
Adobe Creative Cloud for students
Email

Email auto response/vacation message: How to change

Home network connectivity and data security
VPN (**ONLY needed to access Banner 9/INB, SARS, or Argos remotely). See FAQ here.
Troubleshooting suggestions for home wifi issues
Security reminders for work at home-computers and data

Two free months of internet for low income families


https://foothill.edu/onlinelearning/faculty/
https://www.deanza.edu/online-ed/faculty/remoteinstruction.html
https://foothill.edu/onlinelearning/canvas-info/canvas-help.html
https://www.deanza.edu/learningresources/technology/canvasresources.html
https://ets.fhda.edu/getting-help/staff/_documents/_zoom/zoom.html
https://ets.fhda.edu/getting-help/staff/_documents/_zoom/ISC-Security-Practices-for-Zoom-fa.pdf
https://support.zoom.us/hc/en-us/articles/201362233-Where-Do-I-Download-The-Latest-Version-
https://ets.fhda.edu/getting-help/phones/index.html#Jabber
https://ets.fhda.edu/getting-help/staff/_documents/jabber/jabbernote.html
https://ets.fhda.edu/getting-help/staff/_documents/jabber/JabFAQ.html
https://ets.fhda.edu/getting-help/phones/_documents/Ciscovmailquickguide.pdf
https://ets.fhda.edu/getting-help/staff/_documents/_office/office365.html
https://ets.fhda.edu/getting-help/staff/_documents/Microsoft_Office_Suite.html
https://ets.fhda.edu/getting-help/staff/_documents/_adobe/_docs/Adobesign.html
https://ets.fhda.edu/getting-help/staff/_documents/_adobe/_docs/downloadadobe.html
http://ets.fhda.edu/getting-help/staff/_documents/_adobe/_docs/studentadobecc.html
https://support.office.com/en-us/article/send-automatic-out-of-office-replies-in-outlook-on-the-web-0c193ab0-b9e1-4058-84be-a5b014242290
https://ets.fhda.edu/getting-help/staff/_documents/vpn/VPN.html
https://ets.fhda.edu/getting-help/staff/_documents/vpn/VPNFAQ.html
https://ets.fhda.edu/getting-help/staff/_documents/vpn/VPNFAQ.html
https://ets.fhda.edu/getting-help/staff/_documents/vpn/VPNFAQ.html
https://ets.fhda.edu/getting-help/staff/_documents/vpn/VPNFAQ.html
https://ets.fhda.edu/getting-help/staff/_documents/homewifi.html
https://ets.fhda.edu/getting-help/staff/_documents/Security%20Reminders%20for%20Work%20At%20Home.pdf
https://www.internetessentials.com/covid19

Data security information for remote work
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https://cccsecuritycenter.org/policy/white-papers
http://www.fhda.edu/_directories/index.html
http://business.fhda.edu/
http://www.fhda.edu/_chancellor/index.html
http://facilities.fhda.edu/
https://foundation.fhda.edu/
http://hr.fhda.edu/
http://police.fhda.edu/
http://purchasing.fhda.edu/
http://research.fhda.edu/
http://ets.fhda.edu/
http://www.foothill.edu/
http://www.deanza.edu/
https://www.fhda.edu/_downloads/FHDA-Academic-Calendar-2023-2024_06.24.22.pdf
https://omniapp.fhda.edu/11/?skin=oucampus&account=FHDA&site=ets&action=de&path=/getting-help/staff/_documents/Remote.pcf

