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Admissions & Records Office Feedback
2o

Please help improve our services by answering the following guestions about your most recent interaction with our office. Al
125DONIES B8 SNONYMOUS 3nd 2ggregated responses will be uzed for planning purposes only.

1, Thinking back to your most recent visit, how did you interact with Admissions & Records?
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2, Did you try to resolve your question/issue by looking at the Admissions & Records

website? *
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3, Did you interact with the chatbot on the Admissions & Records website?

Yes

Ne

4, Which statements closely reflects your experiences with the Admissions & Records
website? Check all statements that apply.

|| Viooked for the answer to my question on the website but the information was not dear.
|| 1iooked for the answer to my question on the website but could not find the relsted information.

|| 1icoked for the answer to my question on the website but wanted confirmation from 2 person (in person or by emad).

|| Mensof these statements apoly.

— 5. Which statement closely reflects your experiences with the Admissions & Records website
£ chatbot? Check all statements that apply.



