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Counseling Services Feedback Form

Please help us improve by answering the following questions
about the appointment you just had, or else your most recent
online / virtual appointment with Foothill College's Counseling
Services. Responses to this form are anonymous.

[

1. Rate your level of agreement with each of the following statements:
0

Strongly Strongly
Disagree Disagree Agree Agree

The process

to schedule

an O O O O
appointment

was easy.

There were
available

appointment Q Q Q Q

times that fit
my schedule.
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The
counselor
understood
my needs.

The
counselor
provided
helpful
information.

The amount
of time for
the
appointment
was enough.

| received
what | was
looking for
from this
appointment.

Strongly
Disagree

O
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Strongly
Disagree Agree Agree

O O O

2. What was the primary topic covered in this appointment?

03

O Academic counseling
O Career counseling

O Personal counseling

() Other
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3. What is your gender? Choose the term that best describes how you identify
yourself:

03
O Male

O Female
O Non-binary

O Prefer not to say

4. What is your ethnicity? Choose the terms that best describe how you identify
yourself:

(o

D African-American or Black
D Asian

Filipino or Filipina

Latino or Latina

Native American

Pacific Islander

White

I A N A T A O

Prefer not to say

5. If you had to select only one, which of these terms best describes your primary
race / ethnicity?

(o
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O African-American or Black
O Asian

Filipino or Filipina

Latino or Latina

Native American

Pacific Islander

White

o O O O O O

Prefer not to say

6. If you have any thoughts or suggestions for improving online / virtual
appointments, please share them here.

All comments shared here are anonymous. If you have a question or comment
that requires follow-up, contact Counseling Services at fhcounseling@fhda.edu

(o

Enter your answer
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